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Did you know that a Careline system can help you to stay independent 
in your own home?

Careline is an alarm system that works through your telephone line.  
Whenever you need extra help - such as in a domestic emergency, or 
if you fall or are unwell or if you’re a victim of a crime - Careline can 
quickly assist you.

By just pressing a pendant button (supplied to you by Careline) a call 
will be automatically triggered to our Telecare help line.  Your call will 
be answered promptly by a friendly advisor at any time of day or night, 
seven days a week, 365 days a year!

If you move into a supported housing property, Careline will already be 
provided in your home.  If you already live in a Housing Pendle home 
or an upstairs flat and you need some extra support you can apply to 
receive the Careline service.  The Careline service does have a charge 
but if you already receive housing benefit, then this will be paid for by 
Supporting People funding.  

Don’t need this service yourself?  Do you think that somebody in your 
family could benefit from it?  Ring us for further information and advice 
to see how we can help you and your loved ones.

For a FREE demonstration and further information, call our friendly 
Telecare Team on 01282 873 767.

Take care 
with 
Careline

HOW ARE WE 
DOING?
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98.75%

At Housing Pendle we are striving to provide tenants with value for money 
and to make continuous improvements to our services. To make sure 
we are performing well, we keep an ongoing check on how we are doing - 
here’s a summary for the period April 2008 to August 2008 inclusive.

Re-let time
Average number of days it’s 
taking to make a home ready to 
let to a new tenant = 40 days
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REPAIRS COMPLETED ON TIME

Emergency (24 hours) 100%

Urgent (7 calendar days) 96.53%

Routine (28 calendar days) 92.34%

CUSTOMER SATISFACTION

SERVICE (OVERALL)* 77%

PARTICIPATION OPPORTUNITIES* 58%

QUALITY OF YOUR HOME* 81%

SERVICE AT RECEPTION: AUGUST 08 70%

SUPPORTED HOUSING**
    COMMUNITY Support Visitors
    Careline

94%
82%

Percentage of empty
homes

TO 
LET1.1%

Rent loss through 
empty homes

*Customer Survey (Mar 07)
**Supported Housing Survey (Nov 07)

2.15% £




